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The work we need done

Residential property inspections for Atlas Crest. Most entry-level work is exterior photography and field
documentation. Read the scope on every offer: some jobs also require measurements, a sketch, or a scheduled
interior visit.

Before accepting a route or assignment

 Review the location, due date, access instructions, inspection type, and offered fee. Confirm that the travel and
work fit your availability and approved territory.

 Accept or decline before the offer expires. If you accept and later find an access problem or likely delay, tell
Atlas promptly. Follow appointment windows and never enter without required permission.

What a complete inspection includes

 The correct property and clear address verification; required front, side, rear, roof-from-ground,
detached-structure, and condition photos as directed by the assignment.

« Sharp, well-lit images that show the requested subject. Review them while on site and retake blurry, dark,
cut-off, or wrong-view photos.

 Accurate answers, required exterior measurements, and a closed sketch when requested. Use only what you
observed, measured, or were told by an authorized contact; identify the source.

» An honest explanation for anything inaccessible. Record the obstruction when safe and notify Atlas. An
explanation does not automatically waive a required item.

Equipment and eligibility

Reliable vehicle, valid driver's license, current auto insurance, a supported phone with
camera/data/location/screen lock, an extension pole with a secure phone mount, and a tape measure or
measuring wheel. Additional insurance is required only when specified for the assignment. Atlas must verify
installation on your particular phone before work; listing a phone on an application does not confirm
compatibility.

Pay and corrections

Pay is the fee on the accepted offer, not an hourly wage. Approved work is paid weekly under the signed
agreement. Your own travel, fuel, phone, and equipment costs are yours unless agreed otherwise. Work
awaiting correction is paid after acceptance. Correct missed or unusable required items within the stated
window, normally 24 hours; added client scope is handled separately with Atlas. No route volume or income is
guaranteed.

This guide explains the workflow. Your signed agreement and assignment-specific requirements govern
the engagement.
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Your first practice inspection

Complete one full exterior exercise and review it with Atlas before paid work. Practice is the place to learn the
photo standard and correct mistakes.

1. Prepare a permitted training location

Use your own home or another location where you have permission. Do not use a stranger's property or a client
assignment, and never describe practice as a live insurance inspection. Keep the app's fictional case identity;
do not replace it with real insured details. Avoid people, plates, private documents, and other unnecessary
personal information.

2. Complete the exercise on your phone

After Atlas verifies installation, select Start full exterior training at the app login screen. Complete the required
guestions, applicable photo set, measurements, and closed exterior sketch. Use a pole for roof views from the
ground. Never climb a roof or ladder, force access, or enter an unsafe area.

3. Demonstrate that work is saved

Wait for the local save confirmation. Close and reopen the app and confirm your answers, photos,
measurements, and sketch remain. Repeat with connectivity unavailable. Complete the training check and leave
the practice saved for review.

4. Show Atlas the work, not just a completion screen

Current practice stays on your phone. It does not automatically upload to the office or update your certification.
Arrange an in-person or screen-sharing review with Hunter. Show the saved photos, answers, measurements,
sketch, and completed training check. Do not reset practice before the review.

5. Correct, repeat, and receive approval

Atlas reviews framing, lighting, sharpness, coverage, address verification, roof views, measurements, notes,
and save/reopen behavior. Correct any missing items and repeat the exercise if requested. Atlas records
certification only after review; practice completion alone does not clear the other hiring requirements.

Before your first paid assignment

Atlas must confirm the required documents and signatures, screening, identity and auto-insurance verification,

payment readiness, training review, individual login, supported phone installation, and any client-specific badge
or clearance. Your first live submission needs a separate upload-and-office-receipt check. A local save is not a
client-delivered report.
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Show that you understand

Discuss these situations with Hunter during practice review. Explain what you would do and demonstrate it in
the app where possible. If an answer is unclear, get coaching and try again before live work.

1. You arrive and the house number does not match the assignment.

Explain what you check before taking any inspection photos.

2. A locked gate or unsafe dog prevents a required view.

Explain what you record, who you contact, and when you stop.

3. You finish photos but the phone has no service.

Show how you confirm local saving and reopen the work. Explain what still has to happen before the office has
it.

4. The app says training is complete.

Explain how Hunter reviews it and why that message does not authorize paid work.

5. QA returns a blurry roof photo you were required to take.

Explain the correction process and how you distinguish a missed item from newly added client scope.

6. An occupant asks about insurance coverage or requests a repair referral.

Explain the limits of your role and the approved office-contact path.

The standard on every job

Be accurate. Follow the actual assignment. Protect private information. Communicate problems early. Keep
your feet on the ground. Do not share a login, substitute old photos, invent an answer, promise an insurance
outcome, or promote another business during an Atlas assignment.

Questions or problems: office@atlascrestlic.com | (863) 444-6700
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